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OT4er o peann3auuu MeponpuATHIi
10 YJIy4IIEeHHIO Ka4ecTBa paGoThl,
10 pe3yJIbTaTaM He3aBHCHMOI{ OlIeHKH Ka4YecTBA JeATeIbHOCTH

MyHHUMOAIBLHOTO Ka3¢HHOIO Y4 pesKIeHHsl
‘PRI 1 ocyra «Mekpay

MenTp kyabT

CHOBAING Mo | st Qci s Cpirw OTBETCTHCHULIT Pesyabrar Hrtorosas uupopmaums
peadiisaniim peannzaunn 3a2017ron
(pe3yabTar
11C3aBHCHMOI OLEHKN
L. OrKpLITOCTH 11 10CTYNHOCTHL HHdOpMaHI 06 YUPERKIAEHHH KYJIbTYPbI I
L PasmecTuts/nononuuTs Hudopmannonnas [Mocrosnno. JHupexrop MKV LIK]] HudopmuposannocTs Pa3meinensi cBeenus 06
vHpOpManmio Ha caiite OTKPBITOCTh «Hckpay nojtyyateneit yciuyr. yupenuTene,
aIMMHUCTPALIUH: (HanonueHue caiita yupeauTeNbHbIe
- A/IpeC 3JIEKTPOHHOM MOYTHI; AJIMMHUCTpALIUH). JIOKYMEHTBI, azipec
- CIpYRTYpalyapeaIcHIA 57eKTPOHHO TIOUTHI
KYJbTYpBI;
- cBelleHus 00 yupeaurere;
- YUpeHUTeIbHbIE JOKYMEHTBI.
1.1 PasmecTuts / nononunts HudopmannonHas ITo mepe Hupexrop MKV LIK/]] HUnpopmupoarHocTh 0
MH(OPMALIMIO O BBINOIHEHUU OTKPBITOCTh HeobxomumoctH. || «Mckpa» nojyyarteneif yciyr.
TOCY/IapCTBEHHOT0/ (HamosHeHue caiita
MYHHMLHNAIBHOTO 3a1aHus, bus.gov.ru).
OTYEThI O pe3yabTaTax
NEATENLHOCTH YUPEKIEHUS
KyJbTYphl caiite bus.gov.ru.
1.2 Pasmecturs/nonoaHuTs Hndopmaunonnas IocrosiHHO. Jupektop MKV LIK]T HHpopMHpoBaHHOCTH Paszmemena ndopmarms
MH(OPMALHMIO O MUIAHUPYEMBIX OTKPBITOCTh «Hckpa» nonyyareneit yciuyr. 0 MIaHUPYEMBIX
MEpONPUATHAX Ha caiite (HanonHeHwue caiita
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aJIMUHUCTpALUU

aJIMHUHUCTPALIMH).

MEpONpUATHAX Ha
Jiekabpb Mecsl U
HOBOTOJIHHE KaHUKYJIbI

2. KoM(pOpTHOCTb YC/I0BHIi MPEJIOCTABJICHHS! YCJAYT H JOCTYHOCTL HX MOJyUEeHHs

|

nHpopmMaLnio Ha caiire
aJIMUHUCTPALIMK 110
CIEYIOMIMM KPUTEPHM:
- TepedeHb yCiyr,
NPEeIoCTaBAEMbIX
YUPEKIAECHUEM KYJbTYPbI;
- OrpaHUYEHHUA TI0
ACCOPTHMEHTY yCJIyT,

OrpaHuveHHs Mo NnoTpeduTeNsm

yeayr; =
JIOTIOJTHUTEJNILHBIE YCIYTH,
NpeoCTaBIseMble
YUpEeXACHHEM KYJbTYpbl;

- yCITyTH, MPE0CTaBIsEMbIC HA
TUIaTHOM OCHOBE;

- CTOUMOCTb YCIIYT;

- MPEIOCTaBJIEHHE
NpenMyIECTBEHHOIO NpaBa
MOJIb30BaHHA YCIyraMu
YUPEXIECHHUS.

yCII0BHiT MoayueHns
yCIIyr, B TOM YHcie
JUIA TPaXKaaH ¢
OrpaHUYEHHBIMU
BO3MOXKHOCTAMH
3710pOBbS.

«Hckpar

nasyyareseii yenyr. PaGora
HaJl CO3aHHEM
uH(pacTPyKTYpbl LIS
rpaxiaH ¢ OrpaHMYEHHBIMU
BO3MOXKHOCTAMH.

MeponpusTus, HanpaBJeHHbIe Hannuune TTocTOsIHHO. Jupexrop MKV LIK]T Pasmeuienue B doite TexHu4eckuii nepcoHa
Ha yJTy4IleHHe YPOBHS KOM(OPTHBIX «Hckpa» yupexaenuit «Kuuru TIPOBOJIUT PEryJisipHO
KOM(OpTHOCTH NpeObIBaHMUs B ycnoBuii nonyyeHus OT3BIBOB U MPEUIOKEHHI. YGOpKY 3pHTENBEHOTO
CUPeKACHIN FVILTVPLL (MecTa VCRYT. B TOM uncie ’ L MeTOMICCkOrO |
mvm,‘ e f 3 rpamian ¢ | i Ladiiera, oiie. ‘
HHUCTOTA v ‘.‘.HNHI\\}A ¢ IDHHII‘ICHHI.V\IH i o
BO3MOKHOCTAMU Pasmewena B doiie
10pOBBA. KIIMra OT3bIBOB
- — - m—— - - - - - -
L PasMecTiTn/ 10 nosniTh Hannine 10CTynubiX HocTosino. || Jupexrop MKY LKL Uudopmiposaiioctn Pa3meruenbl yciyru,

npeaocTaBisieMble Ha
IaTHOW OCHOBE
(IMCKOTEKH), CTOMMOCTD
ycnyr.
Pa3melnleH nepeyeHb ycuyr
,IPEJI0CTaBIsAEMBbI i
YUpEeXIEHHUEM KYJIbTYpPbl
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4 OrpaHHYEHHbIMU
BO3MOXXHOCTAMH
3J10pOBbSL.

22 Pa3MecTUTL/10NOTHUTD HudopmanmronHas IlocTosiHHO. Jupexrop MKV LIKJT HHpopMHpoBaHHOCTH Pa3merneH paszuen
nHpopmaumio Ha caiire OTKpPBITOCTh «Mckpay nony4areneif yciuyr. «He3aBucumas oLeHka
aIMMHUCTPALINK; (HanosHeHue caifta Ka4ecTBa AeATENbHOCTH
- JlaTa ¥ BpeMs pa3MelleHus AIMMHUCTPALINHK). MKY LK/JT «Mckpa»
nuHpopmaLmm;

- IOCTYN K paszieny
«He3aBucHMasi OlleHKa KayecTBa
NPEAoCTaBR"Citiid VCIvVr» -
i ; . i I fal | Ipe enopTies 1 onewas
il I JUHEIAPT AR 41 tCR: i HHQPACTPY TV JIOCTYHHOCTD
' i ! Ll VUDCUINCHAS KYTILTYPBI
y 1 HC Vi Copreinan,
HHCIC s T pamian ¢ OFRUHITHCHHBIN I . N .
! . TOM YHC/IC Ul IpazkiaH
or paHI‘NL‘lH(bIMH BO3MOKHOCTAMH.
BOSMCRHOCHTM C OrpaHUYEHHBIMH
—— BO3MOXKHOCTSIMH.
@
[ 3. Bpemsi 03KHAaHHUSI NPEIOCTABJICHHS YCJAYrH
3 Vno6etBo rpaduka paboTh Hanuuue komdpopTHbiX || [TocTosHHO. Jupexrop MKY LIK]] HH(pOpMHPOBAHHOCTD !
YUPEXAEHUS KyJIbTYphI. YCIOBHUH NONYYEHHUs «Hckpa» noJty4aTesei yciyr. I'pacpuk paboTbl ynobeH
YCIIyT, B TOM 4HCIIe AnkeTupoBaHue JUIS KUTENe cena,
JUISA TPaXKJIaH ¢ noJTyyaTenei ycmyr. | pasMelEH Ha caiite
OrpaHMYEeHHBIMH aIMMHHCTPALIUK
BO3MOXHOCTSMH
4. Io6posenaTebHOCTh, BEXIHBOCTb, KOMINETEHTHOCTb PAGOTHHKOB yYPeXIeHHsl KYJIbTYpbI
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4. JloGpokenaTenbHOCTb, Tpodeccronanusm, TlocTosiHHO. Jupexrop MKV LIK]] TMoaroroBka 1 06CyKIeHHE IepcoHan yupexaeHus
BEXJTMBOCTb M KOMIETEHTHOCTE || mepcoHana «Hckpay npeUIoKeHH i mo KyJIBTYpbl
NepcoHana y4pexaeHus npodeccHonabHas YIy4LIEHHIO KauecTBa PYKOBOZICTBYeTCS
KyJBTYPbI. STHKa: paboTsl. B3aumoneicTeue ¢ KOZEKCOM 3THKH,

paboTHUKAMHU yUpeXACHUS
YTBEPIKIEHHBIM
(ceMmMHapbl, KYpCbl, Kpyribie :
cTomL). npukazom Ne2 ot
11.01.2014r.
«O6 yTBEpXKIEHHH
KOJIeKca ITHKH JId
] | imkop 1} 1
I | f
5. ¥ SCTBOPEHTIOCTE 1 CCTBOM ORA3ANHHS ) VT » B

S: ‘ VY poBeHb YA0BACTBOPCHIOCTH Kauectso it llocTositHo. Jlnpektop MKY LIKJL [IpoBeseH1e MEpPONPHATHI
KauecTBOM OKa3aHus ycjyr pasHooOpasue «Uckpay st obecreueHns B 1ie/IoM ypoBeHb
OpraHu3al KyJbTypbl B NIPOBOANMBIX TEXHHYCCKOI BOSMOKHOCTH YIOBIETBOPEHHOCTH
LIETIOM. MepONpUATHIA, BbIpOKEHNsT MHEHHI KAueCTBOM YCIyT

PazxooGpaszue noJTy4yaTeNsiMH YCIIyT 0
YUPEKIEHHEM KYILTYpbl
KITyOHbBIX KauecTBe OKa3aHus yciyr %
(hopMupoBaHHii. YUPEeKACHUS KyJIbTYpbl HA YHOBICTBOPIRCILHBTIO
o(uLMANLHOM caiiTe B ceTn OT3BIBAM B KHHT®
«HHTepHeT. OT3bIBOB M
MpeIoKEHUH, 1o
pesynpTaTam
AHKETUPOBaHMS.

5.1 PasmecTuTh/ JOMONHUTH HHbopmaLmoHHas Tlo mepe Jupexrop MKY LIKJ{ HHHOPMUPOBaHHOCTH
uH(pOPMaLHIO Ha caiiTe OTKpBITOCTh HeoOXO0IMMOCTH «Hckpa» nosyyateneit ycnuyr. PasmeleHsl
YUPeXICHHUS: (HanonHeHue caiita - pesynbTaThl
- pe3ynbTaThl HE3aBUCUMOIA aIMUHHMCTPALIUH). He3aBUCHMOi OLIEHKH
OLIEHKH KaueCTBa OKa3aHUs

. Ka4ecTBa M0 YTyULIEHHIO
YCIIYT Y4PeXKIEHHS KYJIbTyph;
- [UIaH MEPONPHATHIA 110 ACATCILHOCTH
yIydIIeHHIO KauecTsa paboThl YupexneHus, .
y4pexAEHHUs MO pe3ynbTaTam Inan MeponpusTHii MO
He3aBUCHMOM OLEHKH KayecTBa YJy4LICHHIO Ka4yecTBa
yupexAeHHs. paboThl y4YpeKaeHHUS.
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52 Pasnoo6pasue TBopueckix Vinosnersopenne IMocrosiuuo Jupekrop MKY LIK]T Hudopmuposanuocts Paszmemen rpaguk
TPYII, KPY>KKOB MO HHTepecam 3anpocoB nomyyarenei «Hckpay noyyatenei yciyr. PaboTsl KTyGHBIX
YCIyT yenyr. AHKeTHpOBaHHe (opmupoBanwii na 2017
nonyyarenei ycmyr. —~2018rr
=3 oy | —
9:3 Viyuuwenne kauccrpo OBJIETBOpEHIE IMocrositno Hupekrop MKV OLK HUnpopmuposannocts 0
TNPOBECHHS KyJIbTYpHO- 3aMpOCOB nosyyareneii «Vib16 notyyatenei yciyr.
J MacCOBBIX MEPONPHUATHIL. yenyr. AHKeTHpOBaHHe l
nmn o N
Ll il MHPOBANHOC T | 7 R
| v fuirn || o |
5 " nem
i i YHOC T3 ~ H LAk > | | ” i 2 I\I)’lllu,l.l}l ’\
| OFPANICHI i PRI C orpatiie i | i
BO3MOXHOCTSIMH BO3MOJKHOCTAMH.
o 310pOBbS.
Jlara 20.01.2017r.

i Hupexrop MKV LIK]T «Hckpay /T.B.Kopanéra





